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Replacing Unnecessary Visits 
 

 
 
 
 
 
 
 

•Over 70% of doctor office visits are unnecessary1 ($153 per visit) 
 

•Over 66% of all ER visits are non‐emergencies2  ($1200 per visit) 
 

•In many cases merely  speaking to a doctor by phone avoids 
unnecessary  doctor  office  and ER visits3 

 

 
 
 
 
 

“New care models are critical for bringing health care costs under control, 

responding to consumer needs and reshaping health care delivery for the future.” 

-- Patrick Geraghty, CEO BCBS-MN 
 
 
 
 
 
 
 

1The Wellness Councils of America  (WELCOA), 2008; 2National Ambulatory Medical Care Survey, 2006 ; 3Convienient Care and Telemedicine, 2007 
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AmeriDoc Service Of Tele-Well℠ 
 
 
 
 
 

•24/7 access to Healthcare Services: 

•U.S. licensed  general practice physicians and board‐certified specialists 
• Doctors providing telephone, video and/or secure e‐mail medical 
consultations 

 

 

•Physicians consultations provide: 

•Immediate answers to medical questions 

•Discussion of symptoms, treatment recommendations, diagnosis of 

common conditions, and prescriptions for medication when 

appropriate 

•Medically equivalent care 
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Member Benefits 
 
 
 
 
 
 

 

• Peace of mind knowing a doctor is always just a phone call away 
 

• Save time and money by eliminating unnecessary trips to the doctors 
office, improving access to preventative care 

 

• No waiting for an appointment. Speak to a physician immediately for 
personal, private, secure medical consultations 

 

• 100 percent secure and HIPAA Compliant 
 

• Reduced absenteeism, fewer sick days by eliminating unnecessary office 
visits 
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Consultation Types 
 

 
 
 
 
 
 

Informational Medical Consultations (unlimited in all Tele-Well℠ Plans) 
Physicians provide specific answers to medical questions, advice regarding non‐emergency, 
routine medical conditions 

 
 
 

Telephone 

Consultations 
 
 
 
 
 
 
 
 

Secure email 

Consultations 

9Immediate 24/7 access to a physician 

9Toll free call to a doctor for advice 

9Over‐the‐counter recommendations 
9Answers to medical questions 
 
 
 

 

9Securely email a physician for advice 

9Private or personal matters 

9Detailed information 

9Follow‐up questions 
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Consultation Types 
 
 
 
 
 
 
 

Diagnostic Medical Consultations 
Physicians discuss symptoms, recommend  treatment options, diagnose many common 

conditions, and prescribe medication when appropriate (can be unlimited in Tele-Well℠ Plan) 
 
 
 

 

Telephone/Video 

Consultations 

9Consult with a physician in usually less than 1 hour 

9Convenient appointments available 

9Comprehensive medical consultation 

9Evaluation and diagnosis of common conditions 

9Prescriptions for medication as appropriate 
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Participating Physicians 
 
 
 
 
 
 
 
 
 
 
 
 
 

• The medical consultations are performed by U.S. based, licensed 
physicians with years of experience and training 

 

• Physicians are credentialed using The National Committee for Quality 
Assurance credentialing standards. The credentialing verifies education, 
state and federal licensure, malpractice and disciplinary history. 

 

• The National Committee for Quality Assurance is a private, 501(c)(3) not-for-profit organization dedicated to improving 
health care quality. Since its founding in 1990, NCQA has been a central figure in driving improvement throughout the 
health care system, helping to elevate the issue of health care quality to the top of the national agenda. 

 

• Malpractice Coverage – all physicians that have gone through the 
credentialing process and trained to use the AmeriDoc physician 
management platform are fully covered under our Malpractice Insurance 
Coverage 
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Included In All Tele-Well℠ Plans 
 

 
 
 
 
 
 

Accessing the Service: 
Members can securely login 
to their member health 

portal or can call our 24‐hr 
customer call center to 
schedule a consultation with 
a physician 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Included In All Tele-Well℠ Plans 
 

 
 
 
 
 

Member Console: 
1. A user‐friendly interface to 
manage your account 

2. Update personal 

heath records 

3. Schedule 

convenient medical 

consultations 

4. Review the 

doctor‟s progress 

notes 

5. Share consult results with 

the member‟s primary care 

physician 

6. and more… 
 

 
 
 
 
 
 
 
 
 
 
 



 

Included In All Tele-Well℠ Plans 
 

 
 
 
 
 

Electronic Health 

Records 
1. Personal information 

2. Health assessments 

3. Current and past 

medications 

4. Medical conditions 

5. Medical documents and 

images uploaded to a secure 

account 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Included In All Tele-Well℠ Plans 
 

 
 
 
 

Consultation / 

Triage 
1. Informational consultation 

by Telephone 

2.Informational consultation 

by secure email 

3.Diagnostic Consultation by 

Telephone 

4. Secure video enabled 

allowing members with access 

to consult using our video 

conferencing system 

5. In the event a member is 

not sure which consultation is 

best for them we have a triage 

tool which selects the best 

consultation based on a series 

of Q/A 
 
 
 
 
 
 



Included In All Tele-Well℠ Plans 
 

 
 
 
 
 

Video Consultations 
1. Using the latest in video 

technology members can 

consult with a physician using 

our video platform 

2. Members can either 

communicate with a 

physician using the AmeriDoc 

chat module or by telephone 

using our click to call function 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Included In All Tele-Well℠ Plans 
 

 
 
 
 
 

Post Consultation 

Summary 
1. Detailed description of 

the physicians diagnosis 

and treatment 

instructions 

2. Prescription 

medications, instructions, 

and pharmacy 

information 

3. Follow‐up instructions 
4. Physician progress notes 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Tele-Well℠ Plan Utilization: 
 
 
 
 
 
 

Mail welcome letters and 

new member package 
• Personalized welcome letter is mailed 

to the members in a branded 

envelope 

• Membership card is attached to the 

welcome letter 

• Welcome letter and card are branded 

for Company 

• Member accounts are „live‟, 

telephone and internet security access 

info is provided on each individual‟s 

card 

• The welcome letter and brochure 

explaining the service are designed to 

educate and encourage utilization 
 
 
 

 



Tele-Well℠ Patient Advocacy: 
 

 
 
 
 
 
 
 
 

Email Monthly Newsletters: 
 
 

1. Custom newsletters are mailed to 

members discussing the latest medical 

topics and encouraging members to use 

the service 
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Choose Your Tele-Well℠ Plan Below and Click To Online Enroll Now! 

How it Works 

 

 

 

https://www.gooseias.com/gooseias/enroll_me.php?group_id=732


 

Plan A ($9.95 per month) Individual / ($14.95) Family  

 Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;  

 Member access to an unlimited number of Diagnostic Consultations and Prescriptions (when medically necessary) via Telephone or Video connection where 

available, with Network Medical Doctor for $35.00 each;  

 Unlimited Member Access to private portal electronic medical records storage and retrieval;  

 One-time, electronic (email) fulfillment for members  

Plan B ($19.95 per month) Individual / ($24.95) Family  

 Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;  

 Member access to a total of (2) Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or Video 

connection where available, with Network Medical Doctor at no charge (additional Diagnostic Consultations for $35.00 each);  

 Unlimited Member Access to private portal electronic medical records storage and retrieval;  

 One-time, electronic (email) fulfillment for members  

Plan C ($29.95 per month) Individual / ($34.95) Family  

 Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;  

 Member access to a total of (4) Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or Video 

connection where available, with Network Medical Doctor at no charge (additional Diagnostic Consultations for $35.00 each);  

 Unlimited Member Access to private portal electronic medical records storage and retrieval;  

 One-time, electronic (email) fulfillment for members  

 

Plan D UNLIMITED INFORMATIONAL & DIAGNOSTIC CONSULTS ($39.95 per month) Individual / ($44.95) Family 

 Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;  

 Member access to unlimited Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or 

Video connection where available, with Network Medical Doctor at no charge);  

 Unlimited Member Access to private portal electronic medical records storage and retrieval;  

 One-time, electronic (email) fulfillment for members  

 


