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Replacing Unnecessary Visits W-V¥1::81DE&

ADVANCING HEALTHCARE }"L"CESS

‘Over 70% of doctor office visits are unnecessary?! ($153 per visit)

*Over 66% of all ER visits are non-emergencies? ($1200 per visit)

[n many cases merely speaking to a doctor by phone avoids

unnecessary doctor office and ERvisits®

» "New care models are critical for bringing heaith care costs under control,
POoNc ’--wmn ner needs and reshaping health care delivery for the future.”

-~ Patrick Geraghty, CEO BCBS-MN

critical for bringing health care costs under control,
s and reshaping health care delivery for the future.”
hty, CEO BCBS-MN

IThe Wellness Councils of America (WELCOA), 2008; 2National Ambulatory Medical Care Survey, 2006 ; 3Convienient Care and Telemedicine, 2007
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AmeriDoc Service Of Tele-We!

«24/7 access to Healthcare Services:
*U.S. licensed general practice physicians and board-certified specialists
» Doctors providing telephone, video and/or secure e-mail medical
consultations

*Physicians consultations provide:

diate answers to medical questions
' ymptoms, treatment recommendations, diagnosis of

d prescriptions for medication when
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Member Benefits AMERID:ZC

= Peace of mind knowing a doctor is always just a phone call away

= Save time and money by eliminating unnecessary trips to the doctors
office, improving access to preventative care

= No waiting for an appointment. Speak to a physician immediately for
al;-p-r-i'vat('a,.s_ecure medical consultations

HIPAA Compliant

days by eliminating unnecessary office
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Consultation Types AMERID:C

Informational Medical ConsultationS (nlimited in all Tele-Well* Plans)

Physicians provide specific answers to medical questions, advice regarding non-emergency,
routine medical conditions

Telephone Olmmediate 24/7 access to a physician
OToll free call to a doctor for advice
90ver-the-counter recommendations

~ 9Answers to medical questions

nsultations

nail a physician for advice
matters
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Diagnostic Medical Consultations

Physicians discuss symptoms, recommend treatment options, diagnose many common
conditions, and prescribe medication when appropriate (can be unlimited in Tele-Well Plan)

O Consult with a physician in usually lessthan 1 hour
ne/Video 9Convenient appointments available
- 9Comprehensive medical consultation
Iuatlon and diagnosis of common conditions
lons for medication as appropriate
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Participating Physicians AMERID::C

AMERID:Z:C

PHYSICIAN NETWORK

= The medical consultations are performed by U.S. based, licensed
physicians with years of experience and training

= Physicians are credentialed using The National Committee for Quality
rance credentialing standards. The credentialing verifies education,
d federachensure malpractice and disciplinary history.

uality Assurance is a private, 501(c)(3) not-for- proflt organization dedicated to improving
founding in 1990, NCQA has been a central figure in driving improvement throughout the
vate the issue of health care quality to the top of the national agenda.

s that have gone through the
AmeriDoc physician
alpractice Insurance
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Accessing the Service:

Members can securely login
to their member health

portal or can call our 24-hr
customer call center to
schedule a consultation with
a physician

MY ACCOUNT
3 My Account

e DoOwer i yOurs. Use i

Registered Members

OCESS
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Member Console:

1. A user-friendly interface to
manage your account

2. Update personal

heath records

3. Schedule

convenient medical
consultations

4. Review the

doctor’s progress

notes

5. Share consult results with
the member’s primary care
physician

6. and more...
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AMERIDZ:C e B el g ? Consultation /
4 .
Triage
1. Informational consultation
by Telephone

2.Informational consultation
by secure email

" Message Center

** Welcome Rey Stevens
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Video Consultations

1. Using the latest in video
technology members can
consult with a physician using
our video platform

2. Members can either
communicate with a

physician using the AmeriDoc
chat module or by telephone
using our click to call function
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ummary
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the physicians diagnosis

ey 4
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Mail welcome letters and
new member package

'
| MEMETR RAME DAV CUSTOMER
: MEMEER D 34481348
Congratudations and Welcome 10 AmeriDoc! | SO0NP 1B AD14054

'

A | K * Personalized welcome letter is mailed
W i to the members in a branded

envelope

» Membership card is attached to the
welcome letter

» Welcome letter and card are branded
for Company

* Member accounts are ‘live’,
telephone and internet security access
info is provided on each individual’s
card

* The welcome letter and brochure

explaining the service are designed to

educate and encourage utilization

AreriDoc members .
* Save Monwy by svolding unreiriaaty atd expuree g b the Socior of hosgits
* Recetve convenient, quality health care wheneser the meed anws
* Get peace of mind with on desand phryii an Care

More than just 3 healthcare service .
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condactod by U S baved, lomnd physicians, who ane corsfied uaing Naticnal

Commmew for Qualty Assurance (NCOA) credentaaiing standards, Whether ir's 4 munor Hiness, 2 Wmgle question of 4 prexnp
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Swine Flu Symptoms and Treatments

Daily Doctor

Email Monthly Newsletters:

Swine Flu:vyour
Questions Answered

1. Custom newsletters are mailed to
members discussing the latest medical
topics and encouraging members to use
| == S —————— the service

What more can | do to protect SRR Tiriedt SO DA et ot R |
myself from swine fMu ettt Coreme . N

Top 12 Questions About ? Did You Know...

Swine Flu

o Interactive Health
Tools:

The W
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Choose Your Tele-Well*™ Plan Below and Click To Online Enroll Now!

How it Works

Step 1: Select a plan that best
suits your needs and register to
become a member.

Step 4: Physicians may provide Step 2:Call 24/7/365 or go online
a diagnosls, treatment options and to schedule a medical consultation
prescriptions as appropriate. by telephone or secure email,

e .

P

Step 3: Connect with a Physician
for a medical consultation®



https://www.gooseias.com/gooseias/enroll_me.php?group_id=732

Plan A ($9.95 per month) Individual / ($14.95) Family

e Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;
e Member access to an unlimited number of Diagnostic Consultations and Prescriptions (when medically necessary) via Telephone or Video connection where
available, with Network Medical Doctor for $35.00 each;
o Unlimited Member Access to private portal electronic medical records storage and retrieval;
¢ One-time, electronic (email) fulfillment for members

Plan B ($19.95 per month) Individual / ($24.95) Family

e Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;
e Member access to a total of (2) Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or Video
connection where available, with Network Medical Doctor at no charge (additional Diagnostic Consultations for $35.00 each);
e Unlimited Member Access to private portal electronic medical records storage and retrieval;
® One-time, electronic (email) fulfililment for members

Plan C ($29.95 per month) Individual / ($34.95) Family

e Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;
e Member access to a total of (4) Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or Video
connection where available, with Network Medical Doctor at no charge (additional Diagnostic Consultations for $35.00 each);
o Unlimited Member Access to private portal electronic medical records storage and retrieval;
® One-time, electronic (email) fulfillment for members

Plan D UNLIMITED INFORMATIONAL & DIAGNOSTIC CONSULTS ($39.95 per month) Individual / ($44.95) Family

e Member access to an unlimited number of Informational Consultations via Telephone or secure email with a Network Medical Doctor for no additional charge;

¢ Member access to unlimited Diagnostic Consultations and Prescriptions (when medically necessary) per member and family per year via Telephone or
Video connection where available, with Network Medical Doctor at no charge);
e Unlimited Member Access to private portal electronic medical records storage and retrieval;
e One-time, electronic (email) fulfillment for members



